
   

 

 

3005 112th St. E., Tacoma, WA 98446-2215  •  253-548-3300  •  FAX  253-537-4600  •  mypcls.org 

Updated Dec. 13, 2025 

 

 

Community Connections: Resources & Support 

A Library Resource Guide 

Comprehensive Local Assistance 

• Access Pierce – Connect with a local Resource Navigation Center offering personalized, 

community-based support. Provided through United Way. 1-800-572-4357 [HELP]. 

• Community Resources for Support – A comprehensive list of community assistance from United 

Way Pierce County. 

• findhelp.org – A national database of resources, searchable by zip code. 

• Reduced Cost Service Guide – Compiled by the Washington State Department of Social and 

Health Services, this resource guide highlights reduced cost services available to individuals 

receiving cash, SNAP, or WIC. 

• Washington for All – This site from the Washington State Office of Equity offers information and 

resource listings. Scroll down for quick resource links by category. 

Employment Assistance 

• Orion Industries - Mentoring, training, education, and community services. 

• Washington Employment Security Department – Supports workers and employers through a 

wide range of related topics including unemployment, Washington Paid Leave, finding jobs and 

more. 

• WorkSource Pierce County – Provides a wide range of programs and services for job seekers. 

• Valeo Vocation – Transitional employment combined with support services such as childcare, 

housing, record expungement, transportation, financial literacy, and mental health counseling. 

• Tacoma Community House – Offers employment services for adults who want to improve their 

skill set, build self-confidence, and find a job that aligns with their financial and career goals.  

• Goodwill Career Hub – Provides opportunities for resume building, skill development, and 

employment. 

 

 

https://www.uwpc.org/Get-help-now-overview
https://www.uwpc.org/community-resources-support
https://www.findhelp.org/
https://www.dshs.wa.gov/sites/default/files/publications/documents/22-1841.pdf
https://waforall.wa.gov/
https://orionworks.org/
https://esd.wa.gov/get-financial-help/unemployment-benefits/basic-eligibility-requirements/temporary-layoffs-and-furloughs
https://worksource-pierce.org/
https://www.valeovocation.org/
https://www.tacomacommunityhouse.org/services/employment/
https://goodwillwa.org/career-hub/
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Unemployment  

• Washington State Employment Security Department – Information on applying for 

unemployment, unemployment eligibility, and benefits including options for federal workers.  

Food Resources 

• Emergency Food Network – A map of food pantries in Pierce County, searchable by zip code. 

• Food Resources - Pierce County  – Warm meals in Tacoma and select food banks across Pierce 

County. 

• GoodRoots Northwest – Network of food lockers primarily across east Pierce County utilizing an 

online order and pickup system. 

• Nourish Pierce County – Permanent and mobile food bank locations and schedules across 

Pierce County. 

• WIC Nutrition Program – The WIC program provides nutrition assistance, education, and 

support to low-income pregnant women, new mothers, infants, and young children. 

Health Information  

• Washington Health Plan Finder – Shop for health and dental insurance in Washington state. 

• Washington Health Care Compare – Find the best care at the best price in Washington state. 

• Washington State Health Care Authority – Lead the effort to transform health care 

through programs and initiatives that range from the administration of Apple Health (Medicaid) 

and behavioral health activities to developing models for value-based purchasing and health 

technology assessments. 

• Washington Law Help Medical Debt – If you are having trouble paying medical debt, you may 

have options, including payment plans, financial counseling, Charity Care for hospital bills, and 

legal help. 

• Pierce County Aging and Disability Resources – Provides a wide range of resources and support. 

• Washington Connection Healthcare Resources List – Connects to a wide range of programs and 

services. 

• American Indian Health Commission – Focuses on American Indian and Alaska Native health in 

Washington state. 

• Indian Health Services – An agency within the Department of Health and Human Services , 

responsible for providing federal health services to American Indians and Alaska Natives. 

https://esd.wa.gov/
https://www.efoodnet.org/find-food/
https://guides.lib.uw.edu/hunger/piercecofoodresources
https://goodroots.org/
https://nourishpc.org/need-food/
https://doh.wa.gov/you-and-your-family/wic
https://www.wahealthplanfinder.org/
https://www.wahealthcarecompare.com/
https://www.hca.wa.gov/
https://www.washingtonlawhelp.org/en/help-medical-debt
https://www.piercecountywa.gov/1986/Aging-and-Disability-Resources
https://www.washingtonconnection.org/home/explorecategories.go?locale=en_US&category=HC
https://aihc-wa.com/
https://www.ihs.gov/
https://www.hhs.gov/
https://www.ihs.gov/Disclaimers
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Housing Resources 

• Pierce County Housing Assistance and Programs – Links for renters, homebuyers, homeowners, 

and affordable housing developers. 

• Housing Justice Project – Eviction prevention information and housing resources from 

Tacomaprobono. 

• Tacomaprobono Legal Help Pop-Up events – Upcoming schedule of these free events hosted at 

various Pierce County Library locations. 

Utility Resources  

• Pierce County Energy Assistance – Information and assistance for people residing outside 

Tacoma city limits. 

• Puget Sound Energy Bill Assistance Program – For customers of Puget Sound Energy. 

• Salvation Army Utility Assistance – For customers of Puget Sound Energy and Elmhurst Mutual 

Power & Light. 

• Metropolitan Development Council Energy Assistance – Information and assistance for people 

residing within Tacoma city limits. 

• Tacoma Public Utilities Payment Assistance – Primarily for customers of Tacoma Public Utilities 

but also includes some links to additional resources. 

Military and Veterans Assistance  

• Air Force Aid Society – Helps with financial assistance, education support, community 

programs, counseling costs, free financial education and more. 

• Army Emergency Relief – Provides financial assistance, educational scholarships and enduring 

support to Soldiers, retired Soldiers, and their families, helping them to overcome financial 

obstacles and encourage financial stability.  

• Coast Guard Mutual Assistance – In emergencies, it covers everyday essentials, housing, 

education, medical, and other financial needs during your times of need. 

• Navy-Marine Corps Relief Society – Provides several programs and services to assist active duty 

and retired Sailors, Marines, and their families in financial need. 

• NineLine Veteran Services – Supports including transitional housing, peer support, case 

management, and job readiness programs in Washington State. 

https://www.piercecountywa.gov/housing
https://tacomaprobono.org/hjp/
https://calendar.piercecountylibrary.org/events?term=Legal+Help&r=range&start=2025-11-01&end=2026-10-31
https://www.piercecountywa.gov/1280/Energy-Assistance
https://www.pse.com/en/account-and-billing/assistance-programs
https://puyallup.salvationarmy.org/puyallup_valley/utility-assistance/
https://mdc-hope.org/energy-assistance/
https://www.mytpu.org/payment-billing/payment-information/payment-assistance/#pattern_4
https://afas.org/
https://www.armyemergencyrelief.org/
https://mycgma.org/programs/shutdown-loan/
https://www.nmcrs.org/
https://9linevets.org/
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• US Department of Veterans Affairs – Provides healthcare, benefits, and support to U.S. military 

veterans and their families. 

• Washington State Department of Veterans Affairs – Washington-specific.  

Reentry Resources 

• Arms Around You - Reentry programs and resources such as employment training, substance 

abuse treatment, mental health support, transitional housing, mentoring, family reunification, 

and improved community supervision. 

• Civil Survival - Community and peer support meetings, legal assistance, jobs, internships, and 

more. Washington-based. 

• Interaction Transition - Employment support services, clothing and other essential needs, 

phone/transit passes, peer mentoring, and community events to bring justice-involved 

individuals safely and successfully back to their communities.  

Mental Health Resources - 24/7 Crisis and support hotlines  

These services are staffed around the clock and are the best option for immediate support during any 

time of crisis. For communication service for people who are deaf, deaf-blind, hard of hearing and 

speech disabled, connect through Washington Telecommunication Relay Services, 711 or 1-800-833-

6384. 

• 988 Suicide & Crisis Lifeline: Call, text, or chat 988 for free and confidential support for mental 

health and substance use crises. It is available 24/7 for anyone in distress or worried about a 

loved one. 

o For Veterans: Dial 988 and press 1 to connect with the Veterans Crisis Line. 

o For Native American communities in Washington: Dial 988 and press 4 to reach the 

Native & Strong Lifeline, which is staffed by Native counselors. 

• Pierce County Crisis Line: This local line offers immediate, urgent behavioral health support. 

Call 1-800-576-7764 or text HOME to 741741. 

• National Alliance on Mental Illness (NAMI) Pierce County: Free support groups, classes, 

advocacy, education, and other resources to wraparound those struggling with mental illness. 

• Crisis Text Line: Text HOME to 741741 to contact a trained crisis counselor at any time. 

https://department.va.gov/contingency-planning/
https://www.dva.wa.gov/
https://www.armsaroundyou.org/
https://civilsurvival.org/
https://www.interactiontransition.org/
https://www.dshs.wa.gov/altsa/odhh/telecommunication-relay-services
https://988lifeline.org/
https://namipierce.org/
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• Washington Recovery Help Line: Call or text 1-866-789-1511 for 24-hour help with substance 

use, problem gambling, and mental health concerns. 

• The Trevor Project: LGBTQ young people can find confidential support 24/7 by calling 1-866-

488-7386 or texting START to 678678.  

For more information and additional Pierce County Mental Health Services, visit their Find Support 

page. 

 

 

https://www.piercecountywa.gov/6958/Find-Support

