
Searching for a request in the request system 

 
If you would like to borrow something from us that is not currently in the catalog, you 
can submit a request through OCLC Worldcat.   
 
When you open Worldcat, you will be taken to the search page. 

 

Anyone can access the search page. You will need to be cardholder in the Pierce County 
Library Service area with a valid library card to sign and place a request or access your 
account. You can do this at the link shown below or at the point you request the item.  
 

 

You will be asked to enter your library card number and pin. If you need help finding your 
card number and/or pin, please see our FAQs.  

https://polariscatalog.piercecountylibrary.org/polaris/default.aspx?ctx=21.1033.0.0.6
https://piercecountylibrary.on.worldcat.org/
https://mypcls.org/learn-explore/books-movies-more/ill-purchase-request/


 

 

 
 

Enter the information about the title you are looking for. Press the enter key or the search 
button on the right side.  

Advanced search is also available. If you want a specific format, year or language, you can 
select from the drop-down menus below the keyword search or from the filters on the left-
hand side after you have searched. 
 

 

 



Select the item you want to request from the list by clicking on the title.  

 

If the item is requestable, you will see a button on the right side to request item, and it will 
populate the form. Note: items that PCLS owns and downloadable books and audiobooks 
are not available to request.  

 

 

Your personal information, first name, last name, and library card number will be auto 
populated from your login and cannot be changed. Email addresses and phone numbers 
can be added to receive optional notifications.  



Title, author, and other information will be added from the record you selected and also 
cannot be changed. You can change the date or add more information about the edition if 
you wish to do so.  

It is required to select a pickup location for your preferred library location. You can select 
an amount you are willing to pay for an interlibrary loan or leave it blank if you only want 
free items.  

Service type is auto populated. You may add any additional information you think will help 
library staff locate your item.  

Select Submit request.  

 

 

Receiving Notifications: 

You’ll receive notifications from the catalog the same way you do with library holds. You 
can receive notifications specific to requests.  



Under your name on the top right, select my account and profile.  

 

You can select email notifications or text message notifications, or both. If you have 
supplied an email to the library, it will be automatically used here, you can update it by 
contacting your local library.  

 

Renewing and Cancelling Requests 



You may request a renewal of items through your account profile. Once signed in, select 
my account below your name on the right hand side of the page. From the drop down menu 
select the Requests link. 

 

 

If an item is available for renewal there will be a button on the right hand side to renew the 
request. If you have opted to receive notifications, you will receive a notification that the 
request for renewal has been submitted and a notification if the renewal is approved or 
denied by the lending library. Please allow up to 2-3 business days for the renewal date to 
be updated on your library account, if approved.  

 

Items can be cancelled while in submitted status. Once the item is in-transit from a 
lending library the item can no longer be cancelled.  



 

 

 


