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engagement and has removed industry standards.
= Twitter Goal: Maintain or exceed 2022-engagement rate for Library System and Twitter
nonprofit organization’s industry standard of 0.062% engagement rate.
Facebook
= Q3 2023: 68 posts, with a reach of more than 336,000 people (4,947 average reach per
post), and nearly 46,000 engagements including CTR (507.8 average per post).
= Q32022:7.7% reach.
= (Q32023:10.3% reach.
= Reach exceeded industry standard of 5.2% by more than two times the standard and
exceeded the Library’s Q3 2022 open rate.
Twitter
= Q3 2022: 2.85% engagement rate.
= Q3 2023: 2.4% engagement rate.
= Significantly exceeded industry standard.

Work Order Satisfaction

= Goal: 90% of internal staff customers Very Satisfied with Marketing and Communications
Department-produced product/service.
= Q3 Exceeded goal with 90.20% Very Satisfied.

Sample News Articles

Early election results for East Pierce County, including Puyallup council, Sumner
library

The News Tribune

BY ANGELICA RELENTE

UPDATED AUGUST 02, 2023

https://www.thenewstribune.com/news/local/community/puyallup-herald/ph-
news/article277869828.html#storylink=cpy

Early results for this year’s Aug. 1 primary election are out. Here’s what East Pierce County voters have to
say about the Puyallup City Council candidates and the proposed Sumner library.

City Council District No. 2 Position No. 1

889 votes so far (49 percent) are for Mayor Dean Johnson to remain on the Puyallup City Council.
535 votes so far (about 29 percent) are for Joe Colombo.

Mark Palmer has 384 votes (21 percent).

The top two vote-getters will advance to the general election in November.

Colombo, 51, said he wants to create an ethics commission to help oversee City Council decisions. This is
his second time running for City Council. He sits on the city’s Design Review and Historic Preservation

Board, The News Tribune reported in July.

Colombo told The News Tribune he’s pleased with the initial results, and that he’s grateful for his campaign
volunteers.
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